
The Complete Guide to
Choosing a Business
Internet Service Provider



What Is Business
Internet?
Business Internet, often referred to as Dedicated Internet
Access (DIA) is provided explicitly to businesses. DIA typically
includes faster upload and download in a symmetrical
bandwidth allocation, reliable fiber infrastructure for future
growth and demand, committed subscription rates, dedicated
customer service and technical support, along with other
features to help your business operate more efficiently.

Residential Internet is ideal if
you’re relaxing at home and only
want to stream your favorite
movies and TV shows. However,
suppose you have a business
premise. In that case, you need
an Internet service that is
reliable during bursts of activity
on busy days and when more
employees are accessing the
web simultaneously. 

What Is the
Difference
Between
Business and
Residential
Internet?



Key Factors That Make
Business Internet Different
Than Residential Internet

Business Internet tends to be faster than residential
broadband. This means that there is no lag when
several employees are on video conferences, sending
large files, or working collaboratively.

Lightning Speed

Business Internet usually includes static (or fixed) IP
addresses allocated by your Internet Service Provider.
Perfect for your email server, web server, IP phone
system, and any other appliance that needs to be
communicated with from the Internet. 

Static IP 

With residential Internet, technical and customer
support may be slower. Business Internet users have
24/7/365 access to expert support.

Dedicated Customer Support

This is an agreement guaranteeing that you get what you
pay for. It includes around-the-clock support, low latency,
and near-perfect uptime. The peace of mind of having an
SLA is worth it for business owners who require speedy
Internet to conduct business. If your ISP defaults, they
will compensate you with credits, discounts, or early
contract termination.

Service Level Agreement (SLAs)



What Type of Internet
Connections Are Available?

DIGITAL SUBSCRIBER LINE (DSL)
DSL uses standard phone lines to deliver broadband
access. In the past, DSL was considered a
significant upgrade to dial-up connections, but faster
options have since emerged.

SATELLITE

CABLE INTERNET

A satellite connection uses a satellite dish to receive
Internet signals. It’s ideal for people living in rural
areas where traditional Internet services aren’t
available. However, compared to high-speed
Internet options like fiber, it can be slow, with
speeds of around 3 Mbps compared to business
Internet of up to 1 Gbps or higher.

Cable Internet refers to Internet services provided by
a cable company. While cable companies have come
a long way in upgrading their networks to fiber, they
primarily still transmit data through coaxial cable, which
was great when it rolled out in the late 90s but isn’t as
reliable today. It is greatly impeded when nearby
homes and businesses are online sharing the same
resources available to you. Bandwidth can fluctuate a
lot during a normal day due to the nature of the
network architecture and how it is provisioned.

FIBER OPTICS
The very foundation of the Internet was built on fiber,
making it the oldest connection out there. If you desire
speed and reliable Internet, then fiber optics is a great
choice. Fiber uses light pulses through plastic strands
or microscopic glass to provide the fastest Internet.
It’s harder to hack into, and you don’t lose signal even
during bad weather conditions.



What
Are Your
Business
Internet
Speed
Needs?
One of the most important questions to ask when shopping for a business ISP is to first
determine as a business, "What do I need the Internet for?" "Are there specific
applications utilizing the bandwidth, or is it only for email?" "Is it critical that the Internet
connection is up 24/7?" "What are my bandwidth requirements?" Then you can find the
vendor that offers the bandwidth, speed, and level of reliability you need.

Each business is unique in terms of the number of employees, customer support levels,
data transmission, and to what extent your operations rely on the Internet.

Even a small business with a handful of employees would have significant speed needs if
they transfer large files between clients and engage in numerous video conferences
throughout the day.

Determining your business's Internet needs ensures you only pay for what you need.
Options include multiple tiers of bandwidth, SLAs, and redundancy.

If you're a rapidly growing business with increased data usage and double-digit employee
count, fiber-optic Internet is ideal. 



CAN I RELY ON YOUR CUSTOMER SERVICE AND
TECHNICAL SUPPORT?

Customer support is the cornerstone of a reliable business ISP. From technical support,
to service issues, product add-ons, and upgrade inquiries, you’ll need to engage with
the customer support team at some point.

WHAT IS THE AVERAGE DOWNTIME?

Guaranteed timeline to resolve technical issues that occur
Guidelines for uptime and security
A track record of swift customer support and 24/7 technical support

According to TechChannel, 91% of organizations said a single hour of downtime that takes
mission-critical server hardware and applications offline, averages over $300,000 due to lost
business, productivity disruptions, and remediation efforts. Downtime prevents your team from
working and clients from reaching you.

Don’t work with a company that doesn’t guarantee a minimum of 99.99% uptime in writing.
That’s less than 10 minutes of downtime per year.

This is where an SLA comes in handy. It holds the ISP accountable for monitoring, service
levels, and pricing. Your SLA should include:

What Questions Should You
Be Asking Potential Providers?

HOW SCALABLE AND FLEXIBLE ARE YOUR BUSINESS
INTERNET SOLUTIONS?

Even the most tech-savvy IT personnel could have difficulty choosing the right bandwidth for a
business. It’s important for growing businesses to choose an ISP that offers flexible solutions
that scale alongside your business.

https://www.statista.com/statistics/753938/worldwide-enterprise-server-hourly-downtime-cost/
https://www.statista.com/statistics/753938/worldwide-enterprise-server-hourly-downtime-cost/
https://techchannel.com/IT-Strategy/09/2021/cost-enterprise-downtime


What Do I Need
In Addition to My
Business Internet
Connection?
DDOS MITIGATION
Not all traffic is good traffic. Sometimes an uptick in visitors could represent bad bots, hacking attempts, or malware.
Hackers use Distributed Denial-of-Service attacks to send traffic to a network resource, server, or website to disrupt
normal traffic. Overloads slow down services and make your business website vulnerable. It’s more accessible to
steal sensitive information such as financial data, customer information, and business records. With DDos Mitigation,
you quickly detect malicious traffic and mitigate problems to ensure optimal network availability.

Downtime is expensive for businesses. Once you’re offline, you’re losing traffic from potential customers who want to
work with you. Wireless backup for businesses ensures there are no network interruptions during a flood, power outage,
natural disaster, or any events that lead to downtime. There’s an automatic failover to wireless back up after a major
disaster and a quick return to your primary connection when it’s back online. Wireless backup allows you to maintain
productivity, ensure maximum uptime, and enjoy peace of mind during your primary Internet connection disruption.

CLOUD SOLUTION

Colocation enables you to save money by housing servers in a third-party facility. This facility provides the physical security
and infrastructure to keep your organization operational and safe. Colocation service is ideal for businesses of all sizes. Small
businesses have access to the infrastructures of a large IT department without the associated cost. Mid to large-sized
companies can expand their existing infrastructure without paying a dime for construction or facility leasing.

WIRELESS BACKUP

It only takes one disaster to lose all your physical hard drives and documents. The cloud is great for storing
documents online, collaborating with remote users, and improving file security.

COLOCATION 

SD-WAN
SD-WAN provides a flexible and scalable way for organizations with geographically dispersed locations to handle their network
traffic. This allows users to save time and money while controlling traffic. SD-WAN is able to deliver faster service provisioning,
the business agility to adjust to market dynamics, and the ability to dynamically tailor to specific application needs. Overall, SD-
WAN will increase application performance, which will lead to enhanced business productivity at a lower cost for IT.

https://www.dqecom.com/services/ddos-mitigation-services/
https://www.dqecom.com/services/ddos-mitigation-services/
https://www.dqecom.com/dqe-anhttps:/www.dqecom.com/wp-content/uploads/2020/06/Wireless-Back-Up-Marketing-Slick.pdf
https://www.dqecom.com/dqe-announces-new-product-wireless-backup/
https://www.dqecom.com/services/cloud-solution/
https://www.dqecom.com/services/colocation/
https://www.dqecom.com/services/colocation/
https://www.dqecom.com/services/colocation/
https://www.dqecom.com/wp-content/uploads/2020/06/Wireless-Back-Up-Marketing-Slick.pdf
https://www.dqecom.com/services/cloud-solution/
https://www.dqecom.com/services/cloud-solution/
https://www.dqecom.com/services/colocation/
https://www.dqecom.com/services/colocation/
https://www.dqecom.com/services/sdwan/
https://www.dqecom.com/services/sdwan/
https://www.dqecom.com/services/sdwan/


When choosing an Internet provider for your business, it’s
important to look beyond price and focus on the essentials
that benefit your business.

Ask questions about speed, uptime guarantees, customer
support and service level agreement. Read reviews online
from other customers they’ve worked with to get a feel of
how the ISP operates.

pn

Look Beyond Price
to Efficiency When
Choosing an
Internet Provider



How Much Does Business
Internet Cost?

01

ADD-ONS
If you require extra software, hardware, and other services, they’ll
increase the total amount you pay for bandwidth.

02

03

TYPE OF INTERNET CONNECTION
The type of Internet connection you choose usually affects pricing
for business internet.

The cost of business Internet depends on a handful of factors.

INSTALLATION COST 
Existing network configuration, proximity to existing Internet lines, and
other associated charges will be factored into business Internet costs.



WHAT IS THE BEST
INTERNET TYPE FOR

A BUSINESS?
The best Internet for businesses

depends on your needs. How many
employees will use the internet at

the same time? Will you be
engaging in video conferencing, file

sharing, and cloud computing?
Fiber-optic Internet is ideal for

businesses that require perfect or
near-perfect uptime.

Frequently Asked Questions About
Choosing A Business Internet Provider

CAN I USE
RESIDENTIAL
INTERNET FOR MY
BUSINESS?

We advise you not to use
residential Internet for business
operations. The major advantage of
business Internet over home
Internet is speed. Business Internet
is faster, more reliable, and includes
superior customer satisfaction.

WHAT IS THE
DIFFERENCE

BETWEEN HOME
AND BUSINESS

INTERNET?
Business Internet has more
benefits and features than

residential such as symmetrical
upload and download speed,
higher bandwidth caps, 24/7

access to technical support and
customer care, and a service

level agreement that holds the
ISP accountable.

SHOULD I
CHOSE A
LOCAL ISP FOR
MY BUSINESS
INTERNET?
A few reasons to choose a local ISP
over a national provider are local
ISPs understand your business since
they live and work in the same area,
faster access to support because of
the higher level of attention on
customer service, and guaranteed
bandwidth is usually more consistent
since there is no oversubscription of
the network.



DQE offers various Internet tiers depending on your
businesses’ scope, the number of employees, and objectives.

T A I L O R E D  T O  Y O U R  B U S I N E S S  N E E D S

DQE Business Internet

R E M A R K A B L E  S P E E D S  &  B A N D W I D T H
L E V E L S
Accomplish multiple tasks simultaneously with symmetrical
upload/download speeds from 10 Mbps to 10 Gbps.

N E T W O R K  A D A P T A B I L I T Y
Monitor network performance and increase bandwidth when
needed by accessing a secure customer control center (CCC).

I S P  A C C O U N T A B I L I T Y
Service Level Agreements (SLA) are included to augment near
perfect up-time.

FUTURE-READY,  RELIABLE FOUNDATION
Being 100% fiber-based makes DQE’s Internet resilient, strong,
and ready to take on the full potential of the rapidly advancing
technological landscape.

R O B U S T  I N F R A S T R U C T U R E
Custom-built, self-healing core ring architecture maximizes
dependability, and in the event of a fiber cut, by detecting
and redirecting service to maintain a continuous network.

2 4 / 7 / 3 6 5  N E T W O R K  S U P P O R T
DQE’s local, in-house Network Operations Center (NOC)
continuously monitors our backbone network and is supported
by local service restoration crews that can be mobilized quickly
in the rare event of a fiber impairment.

https://www.dqecom.com/services/internet-services/


DQE Business Internet Tiers
Ideal for small businesses with
limited staff members looking to
complete typical day-to-day
office tasks.

EXAMPLE
A real estate office with 15 staff
members.

NEEDS
A handful of employees keeping
track of client information,
scheduling appointments, and
managing sales. Due to the low
number of Internet users,
 the possibility of overloading the
system is unlikely, and 
tasks don’t require a lot of
bandwidth.

Ideal for mid-size businesses
looking to complete typical day-
to-day office tasks.

EXAMPLE
The business office of a
manufacturing facility with 50–
200 staff members.

NEEDS
Throughout the day, employees
will browse the Internet to
conduct research, access the
company’s inventory system,
and message other team
members via chat. These are
less complex Internet access
needs.

Ideal for larger businesses
depending strongly on Internet
access while multiple individuals are
accessing the Internet at one time.

EXAMPLE
A high school with 1,200 students
and more than 300 devices.

NEEDS
Students are using their iPads to
conduct research for a project in
one room, and downstairs the
computer lab is full of study hall
students checking their email,
browsing the web, and accessing
Internet-reliant programs. With so
many devices online at one time,
bandwidth is critical.

Dedicated Internet with built-in
DDoS Mitigation, which is ideal
for businesses that depend
strongly on Internet access to
ensure crucial data stays safe
and workers can access the
information they need with no
downtime.

EXAMPLE
A financial institution responsible
for a plethora of sensitive data.

NEEDS
In addition to low latency, the
bank requires a trusted 
Internet provider that can
ensure customer data will
remain safe on the bank’s
proprietary systems, preferably
with a dedicated security
program built in.

DEDICATED 

Ideal for larger businesses
who view Internet access as
highly imperative to their
success.

EXAMPLE
A 24/7 call center with 100+
agents handling customer
service inquiries.

NEEDS
This type of office requires the
utmost dependability. Without
fail-proof connectivity, none of
the agents can handle their
work and in the case of a
service outage, the office will
be rendered unproductive until
the Internet can be restored.

INTERNET LITE BASIC

INTERNET ADVANTAGE HIGHLY AVAILABLE

https://www.dqecom.com/services/internet-services/
https://www.dqecom.com/services/internet-services/
https://www.dqecom.com/services/internet-services/
https://www.dqecom.com/services/internet-services/
https://www.dqecom.com/services/internet-services/
https://www.dqecom.com/services/internet-services/
https://www.dqecom.com/services/internet-services/


DQE Offers More Than
Business Internet 

DARK FIBER 
Light up DQE’s fiber with your privately owned network
components where you’ll be able to maintain direct
operational control of your network at a fixed cost. 

METRO ETHERNET
With committed speeds from 10 Mbps to 100 Gbps,
customers can extend their Ethernet LAN over DQE’s
MPLS network, connecting each user via a redundant,
secure 100% fiber optic network.  

WAVELENGTH 
Utilizes optical switching to transmit multiple signals
through one pair of DQE fibers, supporting bandwidth-
intensive business applications. 

CLOUD SOLUTION 
Private and direct connectivity to top-tier Cloud
Service Providers such as Amazon Web Services and
Microsoft Azure/Office 365.

SD-WAN
Software-Defined Wide Area Network is a managed
service that can be integrated into existing network
infrastructure as an overlay, seamlessly connecting your
business across multiple sites.

COLOCATION
Two sites offering data storage for every company’s
security needs. Both locations are environmentally
controlled, have access to DQE’s fiber network, and
feature 24x7 multi-tier card access systems.

GUEST WI-FI
Provides Internet access for your guests and customers
separate from your business’ primary network, adding a
layer of privacy to your network.

WIRELESS BACKUP 
Keeps your business moving in the event of a service
disruption, providing a seamless transition to customer-
controlled priority applications.

DDOS MITIGATION 
Security solution for organizations looking to protect their
network from disruptive and compromising Distributed
Denial of Service (DDoS) attacks. 
*Offered to enhance any DQE Internet Solution.

*Add to SD-WAN service or any DQE Internet. 

https://www.dqecom.com/services/dark-fiber/
https://www.dqecom.com/services/dark-fiber/
https://www.dqecom.com/services/metro-ethernet/
https://www.dqecom.com/services/wavelength/
https://www.dqecom.com/services/wavelength/
https://www.dqecom.com/services/cloud-solution/
https://www.dqecom.com/services/cloud-solution/
https://www.dqecom.com/services/sdwan/
https://www.dqecom.com/services/colocation/
https://www.dqecom.com/services/guest-wi-fi/
https://www.dqecom.com/wp-content/uploads/2020/06/Wireless-Back-Up-Marketing-Slick.pdf
https://www.dqecom.com/wp-content/uploads/2020/06/Wireless-Back-Up-Marketing-Slick.pdf
https://www.dqecom.com/services/ddos-mitigation-services/
https://www.dqecom.com/services/ddos-mitigation-services/


About DQE Communications
DQE Communications is a fiber-optic Internet
and network access provider delivering
customer-focused solutions for businesses of
every size and industry.

Established in 1997, DQE has upheld its
dedication to the fiber optic industry for over 25
years. DQE builds, maintains, and owns its robust
fiber-optic network, leaving the investment in its
integrity at an all-time high. Our fiber is separate
from the existing telephone and cable company
networks, allowing DQE to be a single point of
contact for your connectivity needs.

DQE is committed to providing the fastest data
speeds possible, the highest level of service
reliability, and the most dependable support. 

Our fiber network and solutions benefit all types
of industries such as: 

DQE understands your network is a critical
operational element. That’s why we offer a full
suite of fiber-based solutions that seamlessly
adapt to your businesses’ ever-changing
requirements and growing strategies.

• Education
• Finance
• Government
• Health Care
• Data Centers
• Restaurants
• Hospitality

• Construction
• High Tech
• Energy
• Manufacturing
• Private Enterprise
• Telecommunications
• Wireless Backhaul

https://www.dqecom.com/about-us/
https://www.dqecom.com/


To learn more about DQE's
business Internet or other DQE
services, visit DQECOM.com or
call 1-866-GO FIBER. 

https://www.dqecom.com/?utm_source=LinkedInEbook&utm_medium=LinkedInEbook&utm_campaign=LinkedInEbook&utm_id=LinkedInEbook

